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YOUTH SURVEYS 
What We Have Done 
& What We Could Do

WHY 
SURVEYS

OCR Performance Plan 

Goal #1: “Provide children a voice in 
the Colorado legal system through 
effective attorney services and 
advocacy.”

Action Step A: “Ensure children’s 
voice and interests are paramount in 
the development of policy, law, and 
practice.”

WHY 
SURVEYS



9/19/2018

2

WHY 
SURVEYS

WHAT 
WE                         

HAVE                    
DONE

WHEN & WHERE 
SURVEYS WERE 

COMPLETED 

When Where How

Many

How

6/28/17 Celebration of Excellence 31 In-person 

10/2/17 Denver Indian Family 
Resource Center

2 Mailed-in 

10/4/17 Jefferson County Chafee 
Group

7 In-person

10/19/17 Denver Metro Youth 
Alliance Leadership

5 In-person

10/30/17 Evergreen Youth Center 9 Mailed-in

11/8/17 Pueblo CASA 5 In-person

12/17/17 Southern Peaks 40 In-person

6/28/18 Celebration of Excellence 37 In-person

Total 136
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WHO 
COMPLETED 

SURVEYS
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AGE OF RESPONDENT

WHAT THE 
SURVEYS SAID

1x per day - 4%

1x per week - 15%

2-3x per month - 25%
1x per month - 38%

Other - 18%

HOW OFTEN DID YOU HAVE CONTACT 

WITH YOUR GAL?

WHAT THE 
SURVEYS SAID

Yes - 89%

No - 11%

DID YOUR GAL ASK YOU WHAT YOU WANTED 

TO HAVE HAPPEN IN YOUR CASE?



9/19/2018

4

WHAT THE 
SURVEYS SAID

Yes - 87%

No - 13%

DID YOUR GAL TELL THE COURT WHAT YOU 

WANTED TO HAVE HAPPEN IN YOUR CASE?

WHAT THE 
SURVEYS SAID

How do you know your GAL told the 

court what you wanted to have happen 
in your case?

• I was there (40 responses in initial 100 surveys). 

• She told me everything that happens in court.

• My attorney said my GAL and her both told 

the Court what I wanted to happen. 

• My mother told me my GAL told the court.  

• The judge told me the GAL told the judge.  

• Results in the cases matched what I told my 

GAL.

WHAT THE 
SURVEYS SAID Went Well - 87%

Didn’t go well - 13%

HOW WAS COURT WHEN YOU WENT?
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WHAT THE 
SURVEYS SAID

Court went well because… Court did not go well 

because…

I was self-sufficient.  We never move forward on my 
case.  

Answered all of my questions.  I was there for 3 seconds and 
nothing […] happened.  

I got everything I wanted.  I heard some things I didn’t want to 
hear.

I felt like I had good support in 
place because of my team (CW, 

GAL, etc.) 

It didn’t go the way I wanted it to.

I got to sit down and have a Frosty 
with my judge.  

I was doing what I was supposed 
to.  

They listened.  

My GAL always spoke my voice for 
me.

It was interesting, it went well for 
both sides of the case because my 

mother got help.  

I got to be heard.  

What could have been done to 

make you feel more welcome in 

court?

• Be nice to me.

• Have food.  

• Let me speak my ideas to court.  

• Ask me what I thought was best.  

• Tell everyone if I do good.

WHAT THE 
SURVEYS SAID

Yes - 82%

No - 18%

DID YOU TRUST YOUR GAL?

WHAT THE 
SURVEYS SAID

Some reasons youth provided as to why they 
trusted their GAL

Some reasons youth 
provided as to why they 

did not trust their GAL

He listened. He never followed up 
with me, never texted 

me.

She explained things in detail & made sure 
everyone knew what I wanted.  

I didn’t know him/her (4 
responses in initial 100 

surveys).  

She was honest with me & answered all my 
questions the best she could.

She never talked to me.  

She did what she told my sister and me she was 
going to do.  Also, I’ve had her for 5 years now.  

I don’t really know her or 
what else she did.  

He understands what I’m saying and cares.  She is confusing.  

She always been there for me and understands 
where I wanna be and do in the future.

She didn’t get to know 
me.  

She always did what was best for me.

She stayed with me.  

She held her promises.

She had never judge me for who I am.

She is good, doesn’t yell.  
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WHAT
WE 

COULD
DO

POSSIBLE FORMATS

POSSIBLE LOCATIONS
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POSSIBLE CONTENT

SOME LESSONS 
LEARNED

• “Have you completed this survey before“ was not 

included in the initial draft, but important to avoid 

duplication of data.

• “My GAL’s name was _______” was difficult for 

some youth to answer.  It was best for OCR staff to 

be present with appointment lists.  

• Separate questions for - (a) did you have a D&N

case, (b) did you have a JD case, and (c) did you 

have both cases - produced inconsistent answers.  

This time, one case type question with instruction 

to pick every type they had with their GAL.   

• Language: “Did your GAL ask you what you 

wanted to have happen in your case?” vs. “did 

your GAL tell the judge what you wanted?”

• Some questions shouldn’t just have yes or no 

answers.  Instead, they should have scales like 

always, usually, sometimes, or never.   

WHY 
ARE USING 

WORDS LIKE
“DRAFT,
COULD,”

& “POSSIBLE”?
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Please take a 
draft survey. 

Please write all over it. 

Comments? 

Questions? 

Concerns?

Edits?

Suggestions?

Ideas?  

Name/contact information 
if you’d like to help.

And please 
place it in the 

basket          
on the 

registration 
table.

… AND COME TO THE AFTERNOON SESSION.


